
Make every day  
a safe school day

Video Technology for schools



Stay a step ahead, take 
control of campus safety
Students and parents rely on school administrators to 
ensure a safe and positive learning environment. You can 
provide that with the Milestone product suite.

Provide a safe and positive 
environment for students 
and staff with easy-to-use 
video technology.

Enhance security​
With XProtect or Arcules you can 
monitor your entire school campus 
— from hallways to playgrounds to 
parking lots — to prevent, predict 
and immediately react to potential 
issues on campus. 

Stay informed, act fast 
Use real-time alerts, intelligent 
video analytics, and streamlined 
video review to swiftly resolve 
incidents. 

Improve decision-making
Gain valuable insights into 
building occupancy, people 
crowding and traffic congestion 
and improve decision-making 
with BriefCam video analytics.​ 

Milestone  
One product suite meets multiple needs
Go beyond preparedness to proactive campus 
management.

Easy to deploy and use, our software enhances 
school security, enables rapid incident resolution 
and delivers actionable insights into your school — 
providing peace of mind for your staff and students.

XProtect  
The VMS trusted in over 500,000 customer  
sites worldwide
XProtect enables you to prevent, predict and 
immediately react to potential issues on campus. 
It lets you customize video solutions integrating 
cameras, sensors, AI and analytics to better handle 
security and curb unwanted behavior. All while 
ensuring compliance considerations such as the 
right to privacy. 

With Milestone XProtect at the heart of your video 
solution, you can monitor your entire school campus 
– from hallways to playgrounds to parking lots.

Arcules  
Our simple, cloud-based VSaaS 
XProtect is complemented by our cloud video 
surveillance as a service option, Arcules. This scalable, 
plug-and-play solution is remarkably simple to set up 
and operate. 

Like XProtect, it’s an open platform, so you can 
choose from more than 6,000 cameras and a variety 
of optional analytics. And if you are already using 
XProtect, Arcules enables you to expand to other sites 
with minimal effort or investment.

BriefCam  
Video analytics for safer, smarter schools 
Typically, manual forensic review of archived video 
footage is time-consuming — the more footage there 
is, the longer it takes. BriefCam advanced video 
analytics enables fast, filtered searches across 
multiple cameras. 

Swift review of post-incident footage can be used 
to validate claims, reduce litigation risk and better 
understand incidents. It also provides clear visibility 
into building occupancy patterns and student flows, 
helping administrators make informed decisions that 
enhance the school experience.
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SCHOOL

Deter theft and 
vandalism on campus 

Broadcast urgent 
announcements

Move to the cloud
on your terms

Resolve incidents 
quickly with efficient 
video review 

Plan smarter events 
with data

Detect vaping and 
substance abuse

Monitor building 
occupancy

Improve safety 
with advanced 
weapons detection 

Keep unwanted 
visitors out

Control access to drop-off 
and pick-off areas

Quickly locate 
missing school 
students  

Meet your school challenges with 
proven video technology

Discover how Milestone’s video technology can address 
challenges related to security, access control, and overall 
campus management. Explore the solutions that can help 
you create a secure, nurturing atmosphere for learning.
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Improve safety with advanced  
weapons detection 

There is increasing concern over school shootings and the devastating impact 
they have on communities in the US. It is vital that primary and secondary schools 
take proactive measures to prevent guns from entering their school campuses. 
XProtect VMS is compatible with third-party gun detection technologies. This 
combination can improve overall school safety while supplying high-quality video 
footage for forensic purposes, supporting first responders and investigators.

Quickly locate lost or missing students

Missing person cases are always time sensitive. Yet such investigations often 
require many staff members to work for hours or days. By combining XProtect 
and BriefCam Review, investigators can leverage the multi-camera search to 
quickly find a person of interest and locate their last whereabouts caught on 
camera, ensuring the students’ safety.

Keep unwanted visitors out  

Maintaining a secure school environment optimal for learning requires failsafe 
access control to protect students, staff and the premises. 

XProtect VMS and Arcules VSaaS integrated with access control systems enable 
the security team to monitor access points in real time and take immediate action 
if unauthorized attempts are detected.

Broadcast urgent announcements 

An imminent threat — such as severe weather or an active assailant — may call 
for a lockdown. This often calls for a school-wide announcement within seconds. 
Broadcast live or pre-recorded emergency messages directly to every classroom 
via network speakers or in-built camera speakers — turning your video system into 
an efficient communication tool during critical situations.

Plan smarter events with data

Large events at schools require security officers to be aware of potentially 
problematic situations so they can respond as soon as possible. XProtect 
combines with BriefCam analytics to send real-time alerts when crowds grow too 
large or parking areas fill up. Your security team can respond instantly, keeping 
events running smoothly while focusing resources exactly where they’re needed.

Proactive protection  
and optimization
Elevate your school’s safety and efficiency with video 
technology, AI and analytics. From quick threat detection 
to secure campus access and proactive safety measures, 
ensure security for students, staff and visitors.

Monitor building occupancy 

The security and operations team can’t be everywhere at once, yet they must 
ensure that building occupancy limits are not exceeded to ensure compliance with 
health, safety and fire codes. XProtect integrates with BriefCam to track building 
occupancy in real time, monitoring entrances and exits in facilities such as gyms, 
theaters and auditoriums. Security managers can receive alerts when occupancy 
exceeds limits and analyze long-term trends to anticipate peak times, enabling 
proactive crowd management.

Secure drop-off and pick-up areas

With a mix of children, visitors, teachers and vehicles, keeping a clear overview of 
the pick-up and drop-off area can be challenging. Video surveillance recordings 
are a valuable tool in verifying the details of an incident or checking who picked up 
a child. Security can be further enhanced with license plate-controlled access to 
the area, ensuring that non-authorized vehicles are not allowed to enter.

Move to the cloud on your terms

Schools often face limitations relating to on-premises storage capacity, bandwidth 
constraints and system complexity.

XProtect is an excellent choice for larger schools, while Arcules, our cloud solution, 
is perfect for smaller institutions that prioritize easy deployment and operation. 
For a more versatile security approach, XProtect and Arcules can be integrated to 
combine the benefits of on-premises and cloud video management.
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Review footage faster

When an incident occurs on a school campus, like an altercation between 
students or a security breach, swift resolution is critical. Conventional video 
monitoring systems often demand manual sifting through hours of footage. 
By combining XProtect and BriefCam Review, investigators can use the VIDEO 
SYNOPSIS technology to review hours of footage in minutes, significantly 
reducing man-hours and investigation time.

Deter theft and vandalism

Primary and secondary schools face the ongoing challenge of protecting their 
facilities from theft and vandalism. XProtect steps in with tailored solutions. 
Video technology combined with strategically positioned cameras that monitor 
crucial spots like entrances, hallways, and parking lots has a deterrent effect on 
crimes and unwanted behavior. Integrating XProtect with access control further 
strengthens security, fostering a secure environment that ensures the well-being 
of students, staff and visitors.

Detect vaping and substance abuse

Incidences of vaping, smoking, and substance abuse in primary and secondary 
schools are on the rise. These activities often occur in areas such as restrooms, 
where installing cameras for monitoring would breach privacy rules. Vape and 
smoke detection sensors, integrated with Milestone’s XProtect and Arcules 
can detect vaping, smoking and air quality changes without capturing personal 
information and can immediately send alerts to school staff for intervention.

Milestone Care™ — reliable 
support for your school
Be confident your solution is protected with the software maintenance 
and support program for XProtect. Milestone Care will help you 
safeguard your product over its lifetime, protect your investment,  
and monitor and streamline daily operations.

Packages to suit your school’s needs

Every school is different, and that's why we offer different 
Milestone Care packages to suit your specific requirements.  

Milestone  
Care™ Plus
Built to offer peace of mind and 
improve daily operations.

Milestone  
Care™ Premium
Extends the benefits of Care Plus with 
direct, prioritized customer support.

Access to  
product updates

Full trade-in on  
product upgrades

Direct and prioritized 24/7 customer 
access to Milestone Technical Support   

If you need more support, Care Premium 
extends the benefits of Care Plus 

Access to  
connected services features  

XProtect  
Remote Manager

Support in selected languages 
for product updates  

Committed  
response times  
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Open platform 
Limitlessly integrate functionality 
from our network of technology 
partner solutions and add 
additional value to your system. 

Encryption 
Enhanced security and protection 
against unauthorized access to 
sensitive video data with encryption 
and password protection of video 
databases and exports. 

Connect any camera   
With support for more than 
15,000 cameras and devices, 
you can choose the ones that 
suit your needs and budget. 

Proven security track record   
Rely on our 25 years of experience, 
with solutions proven in 500,000+ 
customer sites. 

Future-proof system   
Get the freedom to scale up your 
system with our seamless license 
model that allows adding more 
devices and servers when it’s 
time to expand.  

User rights management 
Ensure that only authorized 
personnel can view sensitive 
information with strict and  
time-controlled user rights 
management. 

Stay cybersecure   
Tiered administrator and user 
rights, as well as strict IT security 
procedures, are just two reasons 
why XProtect is the right fit 
for schools with a focus on 
cybersecurity. 

Easy onboarding   
Use your staff where they are 
needed, not in long training 
sessions. Customized materials 
designed for medical staff make 
the onboarding process smooth.   

Third party safety 
Get increased security by ensuring 
that all third-party applications 
integrated via Milestone Integration 
Platforms are fully authenticated 
and authorized. 

Why Milestone?  

Get the Milestone  
advantage 
You can be confident in Milestone’s video technology, which is  
proven in hospital sites worldwide – as well as our global support  
and partner networks. 

   

Cybersecurity  
you can trust
Our approach to cybersecurity is a carefully developed and proven 
combination of features, expertise, training, and close collaboration 
with you. Among other features, XProtect offers: 
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About Milestone Systems  

Milestone Systems is a world leader in data-driven video technology used in industries as diverse as manufacturing, 
airports, law enforcement, retail, and traffic management. We provide a clear picture of how to create a safer, better 
and more prosperous world. Our XProtect video management software, BriefCam AI-powered analytics, and Arcules 
cloud VSaaS help our customers learn from the past, understand the present, and predict the future. Founded in 1998 
and headquartered in Copenhagen, Milestone employs more than 1,500 people worldwide and has been an independent 
company in the Canon Group since 2014. 

Visit milestonesys.com for more information.

See Milestone  
in action 
Leverage the power of our product 
suite to ensure security and peace 
of mind in your school.

Scan the QR code to 
book a demo today


